TUTORIAL TO GET BACKUP CODES

USING PHONE BROWSER [2 STEP
VERIFICATION HAS ALREADY BEEN
ENABLED BEFORE]

1. GO TO "https://www.playstation.com/"
2. SIGN IN

3. CLICK ON PROFILE RIGHT TOP CORNER
4. ACCOUNT SETTINGS

5. SECURITY

6. BACKUP CODES

USING PHONE BROWSER [2 STEP
VERIFICATION HAS NEVER BEEN
ENABLED BEFORE]

1. GO TO "https://www.playstation.com/"
2. SIGN IN

3. CLICK ON PROFILE RIGHT TOP CORNER
4. ACCOUNT SETTINGS

5. SECURITY

6.2 STEP VERIFICATION > EDIT

7. TEXT MESSAGE / AUTHENTICATOR APP



8. ENTER CODE
9. BACKUP CODES

USING THE PLAYSTATION 5 {PS5} [2 STEP
VERIFICATION HAS ALREADY BEEN
ENABLED BEFORE]

1. SETTINGS

2. USER AND ACCOUNTS

3. ACCOUNTS > SECURITY

4. BACKUP CODES

USING THE PLAYSTATION 5 {PS5} [2 STEP
VERIFICATION HAS NEVER BEEN
ENABLED BEFORE]

. SETTINGS

USER AND ACCOUNTS

. ACCOUNTS > SECURITY

. 2-STEP VERIFICATION

. TEXT MESSAGE / AUTHENTICATOR APP
. ADD MOBILE NUMBER

. ENTER CODE SENT TO MOBILE

. ACTIVATE

. BACKUP CODES
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USING THE PLAYSTATION 4 {PS4} [2 STEP
VERIFICATION HAS ALREADY BEEN
ENABLED BEFORE]

1. SETTINGS

2. ACCOUNT MANAGEMENT

3. ACCOUNT INFORMATION

4. SECURITY

5. 2-STEP VERIFICATION

6. BACKUP CODES

USING THE PLAYSTATION 4 {PS4} [2 STEP
VERIFICATION HAS NEVER BEEN
ENABLED BEFORE]

. SETTINGS

. ACCOUNT MANAGEMENT

. ACCOUNT INFORMATION

. SECURITY

. 2-STEP VERIFICATION

. TEXT MESSAGE/ AUTHENTICATOR APP
. ADD MOBILE NUMBER

. ENTER CODE > ACTIVATE

. OK
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10. LOGIN AGAIN

11. SETTINGS

12. ACCOUNT MANAGEMENT
13. ACCOUNT INFORMATION
14. SECURITY

15. 2-STEP VERIFICATION

16. BACKUP CODES







